
iTAG™ is one of a family of Lean Battery Room products from Philadelphia Scientific.  
It saves money in your warehouse or DC by eliminating waste and increasing productivity. 

Are you still tracking the service activities on your battery fleet using paper logs and hand-
written notes? Now, there’s a better way. The iTAG Service-Tracking System uses barcode 
scanning technology to record battery maintenance activities quickly and accurately, bringing 
greater accountability to the servicing of your motive power fleet.

The iTAG system includes robust, plastic barcode tags, a service booklet containing service 
activity codes (e.g., battery watering, repair, washing, etc.) and a small hand-held scanner. An 
iTAG is securely attached to each battery asset. When each battery is serviced, the technician 
scans the iTAG’s barcode and the corresponding service activity code from the booklet, 
indicating the required service has been performed. 

After the service visit has been completed, the technician uploads the information to 
iTAGWorld.com where it is stored and organized for viewing with any web browser. Subsequent 
service information is added and updated with each service call. Authorized personnel can 
then visit the online site to see an inventory and complete service history of their assets within 
all of their warehouses or DCs. With this information, it’s easy for service technicians and 
managers to determine which assets have been serviced and which have not. Appropriate 
service schedules can also be developed for specific assets within the facility. 

iTAG and iTAGWorld.com bring greater accountability — and productivity — to the battery room.
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iTAG™ —   
Service-Tracking System
Barcode scanners improve service tracking accuracy,  
eliminating paper record-keeping and ensuring accountability



Product Benefi ts

•  iTAG saves time by dramatically simplifying the task 
of recording service activities.

•  iTAG provides accountability and assurance of proper 
maintenance by serving as an accurate measurement 
and recording tool — at a single facility or at multiple 
sites. It is easy to see which assets have been 
maintained and which have not. The system identifi es 
tasks that have not been completed and are overdue. 

•  iTAG saves money by tracking when batteries need 
watering, ensuring proper maintenance for peak 
performance and optimal battery life.

•  The iTAG system provides assurance to the end 
user that their batteries are being properly and 
professionally serviced.

Product Features
•   The iTAG barcode scanner holds more than 1,000 

data scans that can be uploaded to iTAGWorld.com 
via PC or laptop. 

•  Information from an unlimited number of assets 
and warehouse/DC sites are stored online on 
iTAGWorld.com to give a snapshot view of asset 
maintenance status and location. All sites are 
organized for easy viewing and are color-coded to 
indicate each site’s maintenance status as pending, 
due or overdue. 

•  The Service Worksheet on iTAGWorld.com organizes 
the assets in a warehouses/DC based upon their next 
scheduled service visit. It can be used to generate a 
schedule for service personnel to help them deliver 
proactive maintenance. 

•  The Service Transaction tab on iTAGWorld.com lists 
each recorded transaction for each site with the date, 
time, activity type and name of the service technician 
who recorded it.

•  The Service Summary tab uses graphs to visually 
detail service frequency. It also summarizes 
the number and type of maintenance activities 
performed, the time spent during each maintenance 
visit and service technician observations.

Features and Benefi tsiTAG™

Philadelphia Scientifi c offers the iTAG Service-Tracking System free of charge with the purchase of any 
Philadelphia Scientifi c single-point watering system.* iTAG provides unprecedented accuracy and makes 
the task of recording battery asset service activities quick and easy.
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*Scanners sold separately


